
LexisNexis Custom ID lets you create an easy-to-remember alias to enter in place of your LexisNexis ID and Password.  
And now you can do much more! 

Associate all your LexisNexis IDs—for all of your LexisNexis billing plans—under one Custom ID alias. Switch 
seamlessly between LexisNexis IDs while researching—without physically signing off and on again. And you’ll know 
exactly what plan you’re researching with at all times, because a special navigation bar tool shows you which plan 
you’re using.

Plus, you can also select a default ID for sign on, print all the ID cards you need—even change your Custom ID set-up 
through a simple-to-fi nd and even simpler-to-use Custom ID Manager.

To Create a Custom ID:

1. Select the Create a Custom ID link on the www.lexis.com sign-on screen.   
2. Enter your LexisNexis ID and Password. Enter an ID description to identify that ID/billing plan. Click Next.
3. Create your Custom ID and Password—ID must consist of 6 – 25 alphanumeric characters, password 6–50. 

Enter your e-mail address, select a security question and provide an answer. Click Finish. 
(Security information is required so LexisNexis can remind you of a forgotten password and notify you when
changes are made to your Custom ID.) When you receive your confi rmation, you can go back to the sign-on screen,
print a Custom ID card, or associate more IDs.

To Associate Additional IDs to Your Custom ID:

1. Click the Associate Additional IDs link on the confi rmation screen. (If you already have a Custom ID, click 
the custom ID Manager link on the sign-on screen.) 

2. Enter another LexisNexis ID and Password. Also enter a description to display in the navigation bar, e.g., 
hourly. You can opt to make this ID the default, i.e., the one applied when you sign on for the fi rst time each 
session. If you do not select a default, then you will be asked to choose an ID/billing plan each time you sign on.

3. Click Add ID. 
 The confi rmation screen lets you return to the sign-on screen or associate another ID. Repeat the 

process for other LexisNexis IDs. 
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 As you add IDs, a list of associated IDs appears 
on the right side of the associate task screen. 



To Sign On With Your Custom ID (and Any Associated LexisNexis ID):

1. Enter your Custom ID and Password. Click Sign On.
2. If you have selected not to have a default ID, you’ll see a list of LexisNexis IDs associated with your Custom ID. 

Select one and click Set ID. Research will be applied to this ID until you change it. 

To Change IDs (and Billing Plans) While Researching:

When you change to another ID associated within your Custom ID, your research session under the originally displayed 
ID is fi nished. A new research session begins, even though you do not physically sign off and on again. 

Monitor the ID description throughout your research session. See the Custom ID drop-down box in the middle of your 
www.lexis.com navigation bar. The active ID description is displayed on the navigation bar. To change that ID:

1. Click on the Custom ID drop-down box and select Switch LexisNexis ID.
2. A list of ID descriptions appears. Select one and click Set ID.
3. Note the new description appears next to the drop-down box.

Behind the scenes, the Custom ID feature has signed off the fi rst ID and signed on with the second. A new research 
session has begun.

Custom ID Manager

When you select the Custom ID Manager from the www.lexis.com sign-on screen or from the Custom ID drop-down 
box during a research session, you can:

• View a summary of your Custom ID information, including associated IDs
• Print an ID Card
• Delete your Custom ID
• Associate another ID or disassociate an ID

You can also view or change your Custom ID, ID descriptions, passwords, and security information. 
(You may be asked to enter your Custom ID and Password before entering Custom ID Manager.)
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